
Pre-book visitors and contractors through WizzPass and 
your visitors and contractors will automatically get a 
pre-arrival email and/or SMS with a link to pre-register and 
complete the pre-registration and COVID-19 pre-screening 
procedures:

Security/reception staff can make use of the WizzPass 
handheld scanner to scan the visitors driver’s license, 
South African ID card, ID book or capture their details 
manually, take a photo of the person and select the host 
(and host will automatically be notified of visitor’s arrival). 
Other fields can also be enabled such as company name, 
visitors’ mobile number, and the temperature reading that 
was captured. 

Depending on your preference, you can choose which 
touchless visitor logging process suits each of your visitor 
access-points the best:

VISITOR PRE-SCREENING FOR COVID-19 AND TOUCHLESS
VISITOR CHECK-IN ON ARRIVAL
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Pre-screening of visitors:

On arrival screening and touchless 
logging of visitors

WIZZPASS CLIENTS INCLUDE:

If an undesired answer is captured, visitors will be 
informed they will not be allowed to check-in at the 
premises and their host, the on-site clinic, building 
security and/or the risk department will be notified. 
For example, if they are suffering from any flu-like 
symptoms, they will not be allowed to pass the health 
assessment and will not be allowed to visit your 
building.

Handheld scanner used by security officer

Reception/security staff can use their WizzPass 
Receptionist Dashboard at the reception desk (on their 
PC or laptop), to capture the visitor’s details upon arrival, 
including their health assessment questions and their 
temperature reading.

WizzPass web-dashboard used by receptionist

Similar to the QR-code option above, using the latest 
facial recognition technology on the WizzPass check-in 
kiosk, WizzPass is able to allow a touchless visitor 
experience by allowing the visitor to simply walk up to 
the check-in kiosk and show their face to the screen. 
Advanced facial-security checks are also enabled such 
as distance required from camera and angle of face. 
The system then instructs the visitor to complete the 
COVID-19 screening assessment (if not complete 
already), and will then automatically notify the host of 
their visitor’s arrival. The visitor’s check-in timestamp 
will show on the WizzPass dashboard and the 
receptionist/security officer can then just input the 
visitor’s temperature onto the dashboard.

Facial recognition on WizzPass 
check-in kiosk

In the pre-arrival email (or the company’s white-labelled 
visitor smartphone app) visitors can make use of their 
booking QR code to scan themselves in on the check-in 
tablet at the reception area. The visitor just holds up their 
QR code (on their phone) to the camera of the tablet. The 
system then instructs the visitor to complete the COVID-19 
screening assessment, and once completed will 
automatically notify the host of their visitor’s arrival. The 
visitor’s check-in timestamp will then show on the 
WizzPass dashboard and the receptionist/security officer 
can then just input the visitor’s temperature onto the 
dashboard. 

 QR code scanning on WizzPass check-in kiosk

Please visit www.wizzpass.com for the latest list of leading companies also using WizzPass.

Visitors complete a COVID-19 questionnaire 
before arrival

The WizzPass check-in kiosk is a tablet device mounted 
on a secure stand, so it can be used on any security desks 
or reception desks, or can also be wall-mounted.

The WizzPass check-in kiosk is a tablet device 
mounted on a secure stand, so it can be used on any 
security desks or reception desks, or can also be 
wall-mounted.

View all health assessments and signed health agreements 
directly on the WizzPass dashboard and take the necessary 
action or precautions if there are any flagged results. 
Notifications are also automatically sent to security 
and/or health officers should any visitor have any undesired 
COVID-19 declarations or testing results. All reports are also 
exportable to CSV or PDF and searchable using multiple 
filter options for health auditing and compliance purposes.

3 Real-time reporting and tracking of 
visitors

Businesses need to proactively pre-screen and log the potential COVID-19 
exposure of visitors & contractors before their arrival on your premises, 

and also need to provide a seamless and touchless check-in process 
for visitors on arrival. The WizzPass Visitor System provides both.

I acknowledge that I am not experiencing any 
COVD-19 symptoms 

COVID-19 Health & Safety agreement

Visitors will acknowledge, accept and digitally sign your
company's COVID-19 screening agreement before their 
arrival, verifying that they have completed the COVID-19 
questionnaire truthfully and honestly. Your company will 
have access to all signed agreements on record on the 
WizzPass dashboard. This agreement will also be 
automatically emailed to the visitor for their records.

Visitors sign a COVID-19 Health & Safety 
agreement before arrival

*Alternatively, if the visitor was not pre-booked, then the 
visitor will need to complete the screening assessment 
and signing of the Health & Safety agreement on their 
arrival.

The WizzPass web-dashboard can be used at security 
desks or reception desks.

The handheld scanner can be used at access-points 
such as parking gates, or door-entrances.


